test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Provider Number

Hospital Name

Address 1

450462

450351

670044

450135

450779

450419

450064

450148

450639

450888

670071

TEXAS HEALTH PRESBYTERIAN
HOSPITAL DALLAS

TEXAS HEALTH HARRIS METHODIST
HOSPITAL STEPHENVILL

TEXAS HEALTH PRESBYTERIAN
HOSPITAL ROCKWALL

TEXAS HEALTH HARRIS METHODIST
FORT WORTH

TEXAS HEALTH HARRIS METHODIST
HOSPITAL SOUTHWEST F

TEXAS HEALTH HARRIS METHODIST
HOSPITAL AZLE

TEXAS HEALTH ARLINGTON
MEMORIAL HOSPITAL

TEXAS HEALTH HARRIS METHODIST
HOSPITAL CLEBURNE

TEXAS HEALTH HARRIS METHODIST
HURST-EULESS-BEDFORD

TEXAS HEALTH HARRIS METHODIST
HOSPITAL SOUTHLAKE

TEXAS HEALTH HEART & VASCULAR
HOSPITAL ARLINGTON

8200 WALNUT HILL LANE

411 N BELKNAP ST

3150 HORIZON ROAD

1301 PENNSYLVANIA

AVENUE

6100 HARRIS PKWY

108 DENVER TRAIL

800 W RANDOL MILL RD

201 WALLS DRIVE

1600 HOSPITAL PARKWAY

1545 E SOUTHLAKE BLVD

811 WRIGHT STREET
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

State
X

DALLAS

STEPHENVILLE

ROCKWALL

FORT WORTH

FORT WORTH

AZLE

ARLINGTON

CLEBURNE

BEDFORD

SOUTHLAKE

ARLINGTON

X

TX

X

X

TX

TX

X

X

X

TX
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number
75231 DALLAS 2143456789
76401 ERATH 2549651500
75032 ROCKWALL 4696981000
76104 TARRANT 8172502100
76132 TARRANT 8174335000
76020 TARRANT 8174448700
76012 TARRANT 8175486100
76033 JOHNSON 8176412551
76022 TARRANT 8176854000
76092 TARRANT 8177488700
76012 TARRANT 8179603500
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or

"Never" communicated well.

5%

4%

5%

4%

5%

6%

8%

5%

5%

2%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.

24%

17%

17%

18%

21%

17%

23%

19%

22%

15%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

N/A

71%

79%

78%

78%

74%

7%

69%

76%

73%

83%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

5%

3%

4%

4%

4%

5%

8%

4%

3%

1%

£
>
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.

N/A

16%

11%

15%

14%

12%

15%

19%

14%

18%

8%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

79%

86%

81%

82%

84%

80%

73%

82%

79%

91%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.

N/A

12%

8%

10%

11%

11%

9%

15%

13%

14%

3%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.

31%

24%

31%

25%

32%

23%

32%

29%

28%

16%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

N/A

57%

68%

59%

64%

57%

68%

53%

58%

58%

81%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.

8%

5%

5%

5%

5%

7%

8%

7%

6%

3%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.

25%

24%

23%

20%

25%

22%

24%

26%

23%

17%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

N/A

67%

71%

72%

75%

70%

71%

68%

67%

71%

80%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

23%

17%

24%

22%

19%

19%

27%

27%

27%

16%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.

N/A

18%

17%

18%

15%

20%

18%

15%

20%

17%

13%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

N/A

59%

66%

58%

63%

61%

63%

58%

53%

56%

71%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.

N/A

8%

5%

5%

10%

12%

8%

11%

9%

12%

4%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.

22%

18%

16%

22%

24%

20%

22%

22%

24%

16%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

70%

7%

79%

68%

64%

2%

67%

69%

64%

80%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

N/A

13%

7%

8%

11%

8%

7%

12%

11%

9%

1%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.

29%

31%

25%

27%

29%

34%

33%

30%

30%

16%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

58%

62%

67%

62%

63%

59%

55%

59%

61%

83%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

80%

85%

83%

85%

85%

86%

80%

82%

80%

93%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

20%

15%

17%

15%

15%

14%

20%

18%

20%

7%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).

N/A

9%

8%

%

7%

5%

10%

13%

13%

8%

3%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).

19%

26%

18%

20%

21%

22%

27%

27%

21%

13%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

N/A

2%

66%

75%

73%

74%

68%

60%

60%

71%

84%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.

5%

4%

5%

4%

3%

6%

7%

6%

4%

1%

£
>
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

16%

24%

17%

19%

19%

21%

24%

32%

23%

11%

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

N/A

79%

72%

78%

7%

78%

73%

69%

62%

73%

88%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

N/A
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent Hospital Footnote

31%

32%

32%

29%

32%

29%

29%

27%

31%

22%

N/A Survey results are not available for this reporting
period
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
450469

450690
450743

450119
450891

670068
450840
450292

450771

TEXAS HEALTH PRESBYTERIAN
HOSPITAL-WNJ

UNIVERSITY OF TEXAS HEALTH
SCIENCE CENTER AT TYLER

TEXAS HEALTH PRESBYTERIAN
HOSPITAL DENTON

SOUTH TEXAS HEALTH SYSTEM

TEXAS HEALTH CENTER FOR
DIAGNOSTICS & SURGERY PLAN
TEXAS HEALTH PRESBYTERIAN
HOSPITAL FLOWER MOUND
TEXAS HEALTH PRESBYTERIAN
HOSPITAL ALLEN

TEXAS HEALTH PRESBYTERIAN
HOSPITAL KAUFMAN

TEXAS HEALTH PRESBYTERIAN
HOSPITAL PLANO

500 N HIGHLAND AVENUE

11937 US HIGHWAY 271

3000 N 1-35

1102 W TRENTON ROAD
6020 W PARKER ROAD

4400 LONG PRAIRIE ROAD
1105 CENTRAL
EXPRESSWAY NORTH

850 W HWY 243

6200 W PARKER RD
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

SHERMAN

TYLER

DENTON

EDINBURG
PLANO

FLOWER MOUND

ALLEN

KAUFMAN

PLANO

X

X

TX

TX
X

X

TX

X

X
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

75091

75708

76201

78539
75093

75028

75013

75142

75093

GRAYSON

SMITH

DENTON

HIDALGO
COLLIN

DENTON

COLLIN

KAUFMAN

COLLIN

9038704611

9038777777

9408987000

9563886000
9724032700

9724191530

9727476197

9729327200

9729818000
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
4%

5%
6%

10%
2%

N/A

7%

5%

3%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

19%

18%

25%

22%
14%

21%

18%

23%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

7%

7%

69%

68%
84%

72%

7%

74%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

3%

2%

5%

7%
1%

5%

5%

3%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

13%

11%

16%

18%
8%

16%

13%

15%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

84%

87%

79%

75%
91%

79%

82%

82%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

9%

10%

13%

17%
4%

17%

9%

10%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

22%

23%

33%

27%
21%

31%

23%

28%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

69%

67%

54%

56%
75%

52%

68%

62%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

5%

6%

7%

9%
2%

8%

5%

5%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

23%

21%

27%

24%
19%

24%

24%

25%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

2%

73%

66%

67%
79%

68%

71%

70%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

22%

19%

26%

27%
11%

25%

22%

23%

Page 50 of 68

08/16/2011



test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

18%

18%

20%

20%
12%

16%

16%

20%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

60%

63%

54%

53%
7%

59%

62%

57%

Page 52 of 68

08/16/2011



test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
14%

9%
8%

14%
5%

N/A

9%

13%

7%

Page 53 of 68 08/16/2011



test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

21%

21%

24%

20%
13%

18%

23%

23%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

65%

70%

68%

66%
82%

73%

64%

70%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
7%

4%

]

]

] =
—

i

11%
2%

N/A
] o
- 7%
- 5%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

31%

24%

31%

29%
17%

30%

26%

27%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

62%

2%

57%

60%
81%

60%

67%

68%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

83%

83%

7%

79%
91%

81%

79%

84%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

17%

17%

23%

21%
9%

19%

21%

16%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
8%

8%
10%

12%
3%

N/A

9%

9%

5%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

25%

12%

25%

26%
14%

24%

25%

15%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

67%

80%

65%

62%
83%

67%

66%

80%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

6%

5%

5%

9%
2%

5%

7%

2%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

23%

12%

26%

29%
13%

25%

25%

12%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

71%

83%

69%

62%
85%

70%

68%

86%
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
300 or more

300 or more
300 or more

N/A
300 or more
300 or more

300 or more
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test 1

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

30%

24%

26%

21%
17%

29%

25%

35%

Survey results are not available for this reporting

period
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